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1 CODE OF ETHICS AND BUSINESS CONDUCT
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PREAMBLE

Broadband Infraco is committed to:

understanding its customers’ needs and exceeding their expectations;
providing its customers with quality service;

adhering to the principles of fairness, equity, transparency, non
discrimination, integrity, reliability and honesty in all its operations so as to

avoid harm through any of its activities;
contributing to the community;

developing its staff, creating an environment free from any form of unfair
discrimination, maintaining an open business environment free from conflict of
interest and personal interest, taking action to prevent fraud, maintaining high
levels of corporate governance and ensuring that it is constantly up-dated and
educated around challenges to professional conduct, governance and

changes in legal requirements;
complying with the applicable legislation and regulations; and

maintaining clear and unequivocal policies in line with legislation and

Broadband Infraco’s Code of Ethics and Business Conduct.

PURPOSE OF THE CODE

Broadband Infraco believes that good ethics and business together produce the
best long-term results for all Broadband Infraco’s stakeholders. The objective of

this Code of Ethics and Business Conduct (Code) is to strive to:

ensure that everyone involved with Broadband Infraco conducts business with
the highest standards of ethics, desired business conduct and professional
behaviour; and

ensure that the integrity of both Broadband Infraco and its employees are not

compromised.

APPLICATION OF THE CODE

This Code applies to all directors (for the purposes of this Code “directors”
includes both executive as well as non executive directors), employees,
representatives, agents, consultants, independent contractors and suppliers of

Broadband Infraco. In other words, this means that any person engaged to act
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in the name of Broadband Infraco in the course and scope of their employment

or appointment will be expected to adhere to all elements of this Code.

This Code will assist all directors, employees, representatives, agents,
consultants, independent contractors and suppliers of Broadband Infraco in
guiding and directing their conduct. The Code is not a summary of ALL laws and
policies that apply to Broadband Infraco business and it does not replace good

judgement.

DEVELOPMENT OF THE CODE

In order to maintain the highest levels of corporate governance and ensure that
Broadband Infraco and its employees, directors and officers are constantly
updated and educated around challenges to professional conduct, governance

and changes in legal requirements, Broadband Infraco requires:

that all employees, directors and officers attend and take cognisance of any

induction and training programmes offered by Broadband Infraco; and

that all employees, directors and officers continually review their actions and

this Code with a view to continuous improvement.

DISTRIBUTION OF THE CODE

All Broadband Infraco directors, employees, representatives, agents, consultants,
independent contractors and suppliers will receive a copy of this Code when they
join Broadband Infraco and will be required to sign an acknowledgment that they

have read it and will abide by its terms.

MAINTENANCE OF THE CODE

In accordance with the principles of maintaining the highest ethical standards
and commitment to constantly improve appropriate business conduct and review
all actions with the express intention of maintaining the highest ethical standards
and norms, Broadband Infraco seeks to continually question and update this
Code. All amendments will be communicated to all persons to whom this Code
applies. Any recommendations for the improvement or addition to the Code

may, at any time, be forwarded to the CEO of Broadband Infraco.

Workshop and induction sessions will be held to reinforce the principles of this

Code with all staff as and when required.
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COMPLIANCE WITH LAWS AND REGULATIONS

All directors, officers, employees, representatives, agents, consultants,

independent contractors and suppliers of Broadband Infraco are responsible:

for complying with all applicable laws and regulations that relate to activities
conducted for or on behalf of Broadband Infraco, especially but not limited to
the Constitution of the Republic of South Africa and the Bill of Rights, PFMA,
Companies Act, Electronic Communications Act, National Environmental

Management Act and National Treasury Regulations.

for being familiar with and complying with all applicable laws and regulations
in each other country in which the directors, officers, employees,
representatives, agents, consultants, independent contractors and suppliers

of Broadband Infraco does business for Broadband Infraco; and

for knowing and complying with this Code and other applicable policies of the

company.

PROFESSIONAL BEHAVIOUR

In order to uphold the highest ethical standards and norms, a certain
professional level of behaviour is expected. To this end, Broadband Infraco
requires all directors, employees, representatives, agents, consultants,

independent contractors and suppliers to:
act honestly and in good faith.

perform their duties conscientiously and in the best interests of Broadband

Infraco.
exercise reasonable care and diligence in the performance of their duties.

treat the company and their colleagues in adherence to the principles of
fairness, equity, privacy, transparency, integrity, reliability and honesty in all

operations as to avoid harm through any activity.

follow accurate billing procedures to the extent that they are responsible for

billing.
safeguard company assets, property and information in all its various forms.

maintain accurate books and records and report results with integrity, to the

extent that they are responsible for such actions.

seek business on behalf of Broadband Infraco openly and honestly.
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UNDERTAKING IN RESPECT OF CORE COMPANY VALUES

All directors (executive and non executive), officers, employees, representatives,
agents, consultants, and independent contractors of Broadband Infraco are
bound by and agree to meet the performance standards required by Broadband
Infraco. To achieve this all directors, officers, employees, representatives,
agents, consultants, and independent contractors are required to undertake to

give effect to Broadband Infraco’s current Core Company Values, namely:
Customer satisfaction;
Integrity;
Excellence;

Innovation.

CONFLICT OF INTEREST AND PERSONAL INTEREST

In the interests of fairness, equity and transparency, Broadband Infraco seeks to
avoid actual and perceived inequities caused by conflicts of interest or personal
interests in all areas of its operations. Interests of Broadband Infraco will take
precedence over the personal interests of employees and directors. To this end,

Broadband Infraco requires that:
Any interests which might cause a conflict of interest are disclosed.

On commencement of employment and appointment, employees and
directors must complete a conflict of interest declaration. This declaration
must be handed to the Company Secretary within 7 (seven) days of the
employee and director's commencing employment or being appointed. The
Company Secretary shall provide the CEO with a copy of all declarations
submitted. Declarations submitted by the CEO, CFO and non executive
directors will be presented to the Board of Directors, by the Company
Secretary.

Annually, immediately after the financial year end, all employees and
directors will be required to update and/or confirm their conflict of interest
declaration.  The declarations will be maintained in a register held at
Broadband Infraco’s offices by the Company Secretary and will be updated

accordingly.

Notwithstanding the declarations referred to in clause 1.10.1.2 and 1.10.1.3,
employees and directors must disclose any real or perceived conflict of
interest, by completing the conflict of interest declaration as soon as
practicable after the employee / director becomes aware of any potential

conflict. The employee and / or director must thereafter not participate in the




























































